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Description 
 
Knock Knock Children’s Museum is seeking a Facilities Assistant to assist in the care and maintenance of 
the children’s museum’s physical building and equipment as well as the maintenance, installation, and 
de-installation of Knock Knock’s Learning Zone exhibit spaces and elements. The Assistant will be 
responsible for helping inspect and maintain to repair all mechanical, electrical, plumbing and 
AV/Technical equipmentin order to guarantee efficient and satisfactory operating results as directed by 
the Facilities Manager. The Assistant will help survey the needs of the building and acknowledge any 
repairs or discrepancies by contracting out or personally correcting any such needed repairs or 
replacement parts. Additionally, the Assistant will ensure Learning Zone exhibit maintenance is done 
properly so that components are operating safely and are in good working condition for the visitors. The 
Assistant will be a highly proactive and positive individual who demonstrates independent judgement, 
attention to detail, and teamwork and will report to the Facilities Manager. 
 
The successful candidate will welcome the opportunity to join a dynamic, and efficient, team that 
promotes the Knock Knock’s vision and mission as an educational community resource and a family 
favorite destination for the Capital Region. As a vital member of our operational staff, the Facilities 
Assistant will be held to a high standard to ensure the museum’s building facilities and Learning Zone 
exhibits are functioning to their best ability. 
 
Responsibilities 
 

- Helps to maintain work areas, equipment, and supplies, including ordering of materials; 
- Maintains tool and equipment inventory, order, and cleanliness of assigned area within the 

Operations Department’s guide lines; 
- Helps to initiate and facilitate maintenance and special projects as assigned;  
- Coordinates system repairs and monitors system performance; 
- Has prompt response to repair calls; 
- Writes and executes maintenance work orders as directed by Facilites Manager; 
- Helps Facilities Manager with overseeing facility quarterly and annual inspections; 
- Assists with supervision of recycle program and waste management program and daily waste 

removal; 
- Surveys and keeps accurate record of parts inventory and order more as necessary; 
- Researches best means of contracting out labor for repairs, landscaping, etc.; 
- Helps with managing all maintenance duties throughout Knock Knock’s facility; 
- Ensures compliance with all safety and security protocols and local, state, and federal 

regulations; 
- Orders and manages building and janitorial supplies.  
- Works to repair, maintain, and enhance current learning zone exhibits according to the 

children’s museum policies, procedures, and approved specifications; 
- Works with other Operations Team members to fabricate, assemble, and install learning zone 

exhibit components for the children’s museum permanent and temporary exhibitions; 
- Assists in the construction of new exhibit components and accessory materials; 
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- Assists with the installation and de-installation of exhibits; 
- Constructs and installs museum exhibit structures and other elements using a range of materials 

and tools/equipment. Must be comfortable working with a wide variety of power tools and 
workshop equipment: table saw, skill saw, pneumatic tools, router, etc.; 

- Assists in the setup and tear-down of temporary/traveling exhibits and displays; 
- Assists Facilities Manager and Event Coordinator with set-up and breakdown for special events 

and facility rentals as needed; and 
- As required, assists with exhibit-related work at off-site locations. 

 
Physical Demands 
 
This is a moderately active position requiring the following physical qualifiations and abilities: 

- Lifting up to 50 lbs.; 
- Sitting up to 2 hours at a time; 
- Standing up to 4 hours at a time, intermixed with short distance walking; 
- Walking to navigate the length of center and around the 6-acre site location;  
- Climbing stairs and step ladders at various heights; 
- Turning/twisting/bending/stooping upper body mobility to reach top shelves, stoop to lower 

cabinets, files, storage areas, etc. and perform minor maintenance work; 
- Pushing/pulling to move inventory and equipment up to 50 lbs; 
- Reaching to retrieving items from top storage shelves and repairs needed in high tight Learning 

Zone exhibit spaces; 
- Squatting/crawling to retrieving items from lower shelves and cabinets; 
- Manual dexterity and sufficient motor control to operate and grasp office equipment and to use 

and demonstrate program activity equipment and supplies; and 
- Visual acuity to read, write, and transcribe information, data, and numbers, as well as to see to 

operate transportation vehicles 
 

 


